
1 | P a g e  
 

 

 

#11 - How to View Inspection Results 
 

NOTE: Inspectors generate and e-mail an inspection report to all contacts 
associated with an account immediately after inspection. 

 

1. This tutorial refers to inspections that you have requested as a registered user 
through the permit portal. To view historical inspection details which are part 
of the public record, please refer to the document entitled “#12 - How to View 
Public Permit and Plan Records” 
 

2. Log in to the portal. Please refer to the “#3 - How Do I Log In?” document for 
instructions if you need assistance with this step. 

 
3. Once logged in, you will be taken immediately to the Dashboard. Scroll down 

to the ‘My Inspections’ panel at the bottom of the screen. When an inspection 
has been completed, it will be reflected in the ‘Closed’ category, which is 
illustrated by a blue button. Click the blue button (alternatively, you may click 
‘View My Inspections’ under the panel). 
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4. Clicking the blue ‘Closed’ button will bring you to the ‘My Existing Inspections’ 

screen. Contained within is a list of all the inspections associated with your 
account. Scroll down to the inspection you would like to review and click the 
blue ‘Inspection Number’ link. 
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5. You will be taken to the ‘Inspection Details’ screen which contains all of the 
pertinent information associated with the selected inspection. The ‘Inspection 
Status’ field will indicate whether the inspection has passed or failed. At the 
bottom of the main details panel you will find a series of buttons. Click the 
‘Checklist’ button. 
 

 
 

6. Clicking the ‘Checklist’ button calls up a detailed list of all the items considered 
during the inspection, with code references. Included with each item is a 
pass/fail designation and a field for comments from the inspector. This is 
particularly important in case any item has failed, because it usually contains 
information about correction.  
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7. Occasionally, inspectors will also include scanned documents or photos as part 
of the record. They are attached to the inspection record and can be accessed 
by clicking the blue ‘Attachments’ button. 
 

8. In the event of a ‘partial pass’ or a ‘failed’ inspection status, you will have to 
schedule another inspection after making corrections according to the 
inspector’s instructions. Please refer to the document entitled “#10 - How Do I 
Request or Cancel an Inspection?” for more information about how to do this 
through the portal. 
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