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#2 - How To Create Your Account 

 
1. Type in the following URL in your browser: https://accomackcountyva-

energovpub.tylerhost.net/Apps/SelfService#/home. 
 

2. Click the Login or Register button at the upper left hand corner of the 
screen. 

 

 

 

ACCESS On-Line 
Permit Portal 
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3. On the next screen, click the blue ‘Register’ button at the bottom right 
hand portion of the panel. 

 

4. Enter your e-mail address. If you need to restart, do not click the back 
button on your browser. Rather, hit the ‘Home’ tab at the top of the panel. 
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5. Click Next. You will receive an e-mail at the address you entered to confirm 
your registration. Click the Confirm link provided in that e-mail to continue 
to the next step of the registration process. NOTE: If using the kiosk in the 
office, you will need to open a new window to access your e-mail account. 
Click the “New Window” button at the top of the screen to open a new 
browser window and navigate to your e-mail account. 

 

6. After confirming your registration, you will be directed back to the permit 
portal to complete Step 2 of the registration process. Click the Register 
button. 
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7. Fill out your personal information and create a password. Be sure to fill out 
the entire page. (NOTE: Leave the ‘Enter Address’ field blank.)  

 

 

 

 

  



5 | P a g e  
 

 

8. For the ‘Address Type’ field, please select ‘Billing’. 
 

9. Click on the reCAPTCHA box at the top to generate a checkmark to signify 
that you are not a robot (This may require a brief quiz). Click Submit. If the 
Submit button does not appear at the top of the screen, scroll to the 
bottom of the screen and locate it there. 
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10.   Once submitted, you will receive a message thanking you for registering. 
You will also receive an e-mail that the account has been approved. You can 
now log in as a registered user. 
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