LiveHealth Online Saves You Time —
and Can Now Also Save You Money.

(for groups with 51+ employees)

LiveHealth Online

Easy, fast doctor visits. All from the comfort of your own
computer or mobile device.

Have a health question? Under the weather? With LiveHealth Online,
you don't have to schedule an appointment, drive to the doctor’s
office, and then wait for your appointment. In fact, you don’t even
have to leave your home or office. Doctors can answer questions,
make a diagnosis, and even prescribe basic medications when
needed.* The program is available 365 days a year, 24 hours a

day, seven days a week (including holidays) anywhere you have an
internet connection.

With LiveHealth Online, you get:

o Immediate doctor visits through live video. o Help ata costthat is same as your office visit copay or
$49 per visit, subject to deductible and coinsurance,
depending on your health plan benefits.

o Your choice of U.S. board-certified doctors.

o Private, secure and convenient online visits.

New! LiveHealth Online can save you money

And, new for 2017, LiveHealth Online has gotten better because we're now reducing member cost shares for several
of our plans when members use a LiveHealth Online provider instead of visiting their PCP. Members enrolled in a
health care plan that requires at least a $15 copay for visiting their PCP will now pay less when alternatively seeking
care from LiveHealth Online. Of course, it's important that members make the health care decisions that are right at
the time and for their particular situation. LiveHealth Online just gives you one more option.

Common treatments include:

o Cold/fever/flu o Sore throat o Bronchitis o Trouble sleeping
o Allergies o Headache o Cold Sores o Earpain

o Pinkeye o Vomiting o Minor rashes

o Sinus pain o Diarrhea o Hives

You will need your ID number from your ID card when creating your

account in order for Anthem to identify you as a Plan participant. To access this program:
LiveHealth Online is not intended for medical emergencies. If you 1. Log on to LiveHealthOnline.com.
experience an emergency, always call 911. 2. Click Sign Up in the top right corner of the screen.

3. Complete the form to create your account and
Anthem® click Finish.
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4. Review the physician profiles to select the one

And Its Affiliate HealthKeepers, Inc. that’s right for you and begin your consultation.

*As legally permitted in certain states.

LiveHealth Online s the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.

Anthem Blue Cross and Blue Shield s the trade name of Anthem Health Plans of Virginia, Inc. Anthem Blue Cross and Blue Shield and HealthKeepers, Inc. are independent licensees of the Blue Cross and Blue Shield Association. ® ANTHEM and Lumenos are
36588 Effective 1/1/2017 registered trademarks of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.




